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Scottish Water is owned by the Scottish public.  

So it really is your water, for your life. 

Scotland’s water is vital to everyday life. We invest 

every penny – around £800 million in 2024/25 – 

to protect the nation’s most precious resource. 

This helps ensure we can meet future challenges, 

especially around climate change, maintaining  

and replacing ageing infrastructure, and reducing  

carbon emissions.

The charges you pay mean we can operate and improve

essential water and waste water services in communities

across Scotland. This costs around £1.20 a day for the  

average household.

Find out more at: ScottishWater.co.uk/OwnedByYou
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Media Information
We believe it to be vitally important that key decision makers 
at Scotland’s Local Authorities should be well informed on the 
changing circumstances which affect them and on the critical 
choices which they make every day of the year.

They have higher budgets than ever before; so they need to know 
where they can find the best value for money. They have more 
contract decisions to make; so they need to know which suppliers 
and contractors offer the best, most reliable service. They have 
more regulations to work within than ever before; so they need 
to know how every other local authority is adapting to similar 
circumstances.

Hence, Scottish Local Authority News is designed, edited and 
distributed, specifically to meet the needs of a constantly evolving 
municipal environment.

Distribution
Scottish Local Authority News is distributed to the key decision 
makers at every one of Scotland’s 32 local authorities. To Heads 
of Service and above; to Council Leaders and Chief Executives; 
and to Committee Convenors and Depute Convenors across the 
full range of portfolios.

Additional free copies are made available to the Personnel, 
Communications and Risk Management departments at each 
local authority, and to the Chief Executive’s staff. Similarly, we 
include many of the vital Partnership organisations with which 
the Authorities work.

More than 5000 PDF copies are emailed direct to named 
individuals in senior municipal roles.
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supply of several products, including pork and sugared 

liquid eggs used in cakes and sauces.

The introduction of the new border controls, with physical 

inspection that commenced at the end of April, will see 

European companies grappling with border bureaucracy 

for the first time since the EU-UK post-Brexit trade deal 

came into force in January 2021. The British government 

has delayed the introduction of the checks five times since 

2021, but now says the border is essential to both deliver 

biosecurity and level the playing field for British business 

in its interactions with Europeiii.Geopolitical unrest
Over four billion people, nearly half of the global 

population, are set to go to the polls in more than 60 

countries around the world in the next couple of years. 

The relationship between elections and civil unrest is a 

tinderbox for political uprisings.

This year’s Allianz Risk Barometer places political risk and 

violence in eighth place, (up from #10 a year ago). Political 

violence, it notes, is “an increasingly relevant source of risk 

for supply chains and international trade.”iv

Political unrest and shifts in supplier countries are 

challenging supply chains, forcing businesses to reconsider 

their supplier relationships and routes. Trade tensions 

between the US and China have been ongoing since 2018 

and could become exacerbated further with a Trump 

victory in November. As is often the case, this pressure has 

reverberated along the trade routes. On 22 March, the UK 

Foreign Affairs Committee criticised the UK Government’s 

refusal to publish an unclassified China Strategy, arguing 

that it leaves businesses in a state of uncertainty.

Chair of the Foreign Affairs Committee, Alicia Kearns MP, 

said “Successive UK governments have been naïve about the 

consequences of deepening our ties with China, particularly 

when it comes to cooperation on technologies and critical 

iii  Peter Foster et al, New Brexit border rules will hit UK supply chains, 

food industry warns, FT.com, 28 January 2024.

iv  Allianz Risk Barometer 2024: Report, Allianz Commercial, Accessed 24 

May 2024.

national infrastructure. It is now evident that business with 

China comes with strings attached, even if they are not 

immediately apparentv.”
Some G7 countries have already taken action—Japan 

set aside USD2 billion to support companies that move 

production out of China, while Germany has called for an 

international response to protect the rules-based world 

trade through building supply chain resiliencevi.

The UK has also taken steps to enhance engagement and 

bolster resilience with developing countries by diversifying 

the sources of supply for their critical imports. The UK 

government has signed some of the simplest and most 

generous trading arrangements, including duty-free or 

nearly duty-free trade in goods, with over 90 developing 

countries through their Economic Partnership Agreements 

and the Developing Countries Trading Schemevii.Capacity
In the current economic climate, the logistics sector is 

experiencing significant volume decreases, raising concerns 

about potential insolvencies and their impact on supply 

chains. Freight rates have fluctuated significantly in recent 

years, impacting supply chain decisions related to volumes, 

routes, sourcing, and storage.

While global supply chains experienced some upward 

pressure in 2023-24, the NY Fed’s global supply-chain 

pressure index is still below its historical meanviii. This 

somewhat surprising finding indicates that some shipping 

capacity is still available despite the security challenges in 

the Red Sea and the issues relating to the drought in the 

Panama Canal.
v  FAC: Business with China comes with 'strings attached', UK 

Parliament, 22 March 2024.

vi  Jeffrey Cimmino et al, A Global Strategy for Shaping the Post-

COVID-19 World, Washington, D.C.: Atlantic Council, 2020; and The 

German Government is Committed to Keeping International Supply 

ChainsMoving, Federal Foreign Office, 06 April, 2020.

vii  Critical Imports and Supply Chains Strategy, UK Government, January 

2024.viii Robin Marshall and Alex Nae, Global supply chain pressures – is it 

different this time, or just a matter of timing?, LSEG, 20 February 2024.

A supply chain is an intricate network of various 

entities involved in fulfilling customer 

demands. From manufacturers and suppliers to 

transportation, storage, retailers, and 

ultimately, the end consumers, each business plays a 

critical role in the chain's success.

• Supply chains have faced a decade of disruption, and 

the definition of supply chain risk is becoming wider 

and more complex – it is no longer a matter of getting 

things from A to B. There are multiple risks in play.

• Geopolitical risk is increasingly impacting supply 

chains and shaping business decision-making.

• The logistics industry has shown exceptional 

adaptability, and shipping capacity is still available 

despite current pressures.

• Supply chain management has become more nuanced, 

and businesses are spending more time evaluating 

their approach.• Building stronger relationships with suppliers has 

become crucial for UK companies. However, some 

businesses are yet to map the full extent of their 

supply chain to include goods, components, materials 

and services relating to tier one and beyond.

Supply chain management is not a one-size-fits-all 

concept and has evolved at an exponential rate in the last 

two decades. It varies depending on the industry and the 

size of the business, but the growth of e-commerce and 

outsourcing combined with the increasing ease of global 

interaction have added layers of complexity across the 

board.
Despite their differences, all supply chains share a 

common goal of getting products from point A to point B. 

The logistics industry has shown exceptional adaptability, 

but this flexibility often comes at a cost.

The current security threat in the Red Sea is a prime 

example of how a macroeconomic crisis impacts the supply 

chain. Disruption to the Suez Canal is a known critical 

exposure following the Ever Given becoming stuck for six 

days in 2021. According to insurer Scor, as many as 400 

ships were blocked at the time, generating roughly USD2 

billion in claimsi.

Disruption
Global supply chains have faced a decade of disruption. 

Natural disasters, geopolitical conflicts, and even 

unforeseen events like the COVID-19 pandemic have 

introduced volatility and uncertainty into supply chain 

operations.The recent Francis Scott Key Bridge crash illustrates how 

one unforeseen accident can blindside local supply chain 

activities. The Dali and debris blocked access in and out 

of the Port of Baltimore, the US’s 17th largest and furthest 

inland port, leaving vessels stranded in the water and ships 

outside the blockage re-routing to other East Coast portsii.

The waterway in Baltimore will not be used until 

investigations are concluded, the wreckage is dismantled and 

removed, and the infrastructure is restored to operational 

safety. This action could take months, with trade in autos, 

coal and machinery likely to be most affected.

Closer to home, food industry bodies in Europe and the UK 

are warning of impending supply chain disruption as Britain 

introduces new border bureaucracy on EU food and drink 

and imports for the first time since Brexit.

The introduction of complex paperwork to certify all EU 

products of plant and animal origin entering the UK from 

the end of January has placed additional pressure on the 

i Lessons from the Ever Given, Scor, 07 June 2022.

ii Hannah Grabenstein, How Baltimore’s Key Bridge collapse will affect 

supply chains and the economy, PBS, 28 March 2024.

Supply Chains – When 
Did it All Become so 
Complex?

 Alex Sawers,Divisional Director

supply chain support

supply chain support
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As Chair of the Zero Waste 

Scotland Board, Dominic Fry 

aims to help Scotland’s circular 

economy agency accelerate its 

ambition, leading the nation 

to use products and resources 

responsibly, through reduced 

and smarter consumption.

He brings over three decades 

of experience spanning 

public service, energy, social 

mobility, and retail. His deep 

understanding of consumers 

from his time as Director of 

Communications for Sainsbury’s, 

Scottish Power, and Marks & 

Spencer will be an asset to Zero 

Waste Scotland.

Dominic has Chaired The 

Royal Botanic Garden Edinburgh 

(RBGE) since 2019. RBGE is a key 

Scottish environmental public 

body, dedicated to countering 

the twin existential threats of 

biodiversity loss and the climate 

emergency.

With accelerating climate and 

biodiversity crises, the circular 

economy is vital to enable 

smart economic change that 

supports wellbeing and reaching 

our net zero targets. Dominic’s 

experience of sustainability and 

business innovation mirrors Zero 

Waste Scotland’s mission to 

create an economic system that 

puts people and planet first.

Dominic said: “I’m delighted 

to join Zero Waste Scotland as 

Chair. The role aligns perfectly 

with my personal values and 

complements my work with RBGE. 

It’s a very exciting opportunity 

to apply my experience and learn 

for the future.

“The transition to public body 

status, coupled with our new 

corporate plan, represents a 

major opportunity. As Chair, I 

want to be sure that we have 

the right mix of skills and the 

resilience to make the most 

of this, providing strategic 

leadership to bring our new 

agenda to life.

“I will work with the team 

to promote confidence and 

ambition within Zero Waste 

Scotland, helping stakeholders 

see the big picture and working 

with Government to strengthen 

the links between Circular 

Economy thinking and Scotland’s 

biodiversity, 
climate, and 

economic ambitions.”

Zero Waste Scotland’s Chief 

Executive, Iain Gulland, said: “I 

am delighted to welcome our new 

Chair to Zero Waste Scotland.

“In addition to the important 

governance role our Board 

carries out, they are also a 

dedicated group of advocates 

for the circular economy, and 

Dominic’s wealth of experience 

will strengthen it further, giving 

us a fresh perspective as we carry 

on in our mission to create a 

more circular Scotland.

“I look forward to working 

with Dominic in his new role to 

deliver our ambitious corporate 

strategy and work towards a truly 

circular economy.”

Dominic Fry joins Zero Waste Scotland as new Chair

Falkirk Council appoints two new Heads of Education

New Executive Director of Education for Fife Council

Falkirk Council has further 

strengthened its educational 

leadership team this week 

with the appointment of 

both Jill Pringle and Deborah 

Davidson into the new Head of 

Education roles.

Jill Pringle began her career 

as a physics teacher in 1997, 

progressing through various 

school-based roles before 

transitioning to a quality 

improvement position within 

the local authority in Edinburgh.

Her career includes a notable 

secondment as a Professional 

Advisor for the Scottish 

Government, working with 

schools across Scotland, and 

for the last 7 years with South 

Lanarkshire Council's Curriculum 

and Quality Improvement Team 

in the role of Service Manager.

Jill said “I have followed the 

successes of Falkirk Council 

schools over the years and am 

really excited to have been 

appointed to the role as Head of 

Education and to be joining such 

a dynamic team. I look forward to 

establishing strong and effective 

relationships with local authority 

colleagues, school leaders and 

practitioners, their learners, 

parents and partners and to work 

together to continue to improve 

outcomes for the children and 

young people of Falkirk.”

Deborah Davidson brings 

extensive experience from her 

career in Aberdeenshire and 

Fife, accumulating 19 years 

of experience in various Head 

Teacher positions. She has 

managed a variety of educational 

settings, including a community 

campus with a 3-18 specialist 

provision, primary schools, and 

large early years settings.

Since 2018, Deborah has been 

an Education Manager in Fife, 

handling a range of strategic 

responsibilities across all 

educational sectors, including 

Additional Support for Learning.

Deborah said “My focus has 

always been on improving 

outcomes for children, young 

people and families and I 

am passionate about driving 

improvement in order to achieve 

the best results we can in all our 

schools. I feel very privileged to 

have been appointed to the role 

of Head of Education in Falkirk 

and to have the opportunity to 

help build on the good work that 

is already taking place. I am very 

much looking forward to starting 

in my post, getting to know the 

schools and local communities 

and working with the staff and 

partners to make a difference.”

Jon Reid, who officially took 

up his remit as Falkirk Council’s 

new Director of Education on 

May 13, will head the new 

leadership team. He said “Both 

Jill and Deborah bring a wealth 

of experience and knowledge 

to their respective roles. This 

will undoubtedly have a very 

positive impact on the direction 

of education across Falkirk and 

will benefit both pupils and 

staff, fostering an environment 

of growth, collaboration, and 

building on the excellence in 

our schools.”

Cllr Iain Sinclair, spokesperson 

for Education, added “With our 

recent appointment of Jon Reid 

as the new Director of Education 

and now our appointment 

of both Jill and Deborah as 

Heads of Education, we have 

created a strong, dynamic, and 

experienced leadership team 

committed to ensuring our 

young people receive a high-

quality education and achieve 

positive destinations. I look 

forward to working with them 

all soon.”

Both Jill Pringle and Deborah 

Davidson will take up their new 

roles in time for the start of the 

2024-2025 school session.

Donald Macleod, currently a 

Head of Service at Glasgow 

City Council, will join the Fife 

team in August to lead the 

Education Directorate.

Cllr Cara Hilton, spokesperson 

for education said “This post 

attracted some high calibre 

candidates from across the 

country and we’ve been through 

a rigorous selection process. 

I’m extremely pleased to 

announce that Donald Macleod 

has accepted the position of 

Executive Director of Education.

“Donald’s range of experience 

across the sector impressed the 

appointment committee, from 

teaching himself, to inspecting 

varied education settings and 

leading a large service. He 

is passionate about the role 

learning has to play in positively 

directing young people’s lives 

and providing a route out of 

poverty.

“As a council we’re focussed on 

tackling inequalities and closing 

the educational attainment gap, 

to ensure everyone in Fife has 

great life opportunities. I look 

forward to working with Donald 

to achieve our ambitions.”

After starting his career as a 

teacher over 30 years ago, Mr 

Macleod also worked for 14 years 

with Education Scotland HM 

Inspectors of Education (HMIE) 

before taking up a leadership 

role in local government in 2018. 

At Glasgow City Council he has 

been responsible for developing 

a range of improvement work 

in areas including digital 

learning, learning and teaching, 

curriculum and moderation 

and assessment. He currently 

has responsibility for schools 

across the south and part of the 

northwest of the city.

Reacting to his appointment, 

Mr Macleod said “I’m honoured 

to be entrusted with the 

responsibility 
of leading 

Fife’s education services and 

improving life chances for all. 

I look forward to working with 

schools, communities, officers 

and councillors, to build on 

existing strengths across the 

Kingdom and help young people 

and families benefit from all that 

learning has to offer.”

Jill Pringle

Deborah Davidson

Caroline Sinclair appointed as new 

Stirling Council Chief Executive

Stirling Council is delighted 

to announce the appointment 

of Caroline Sinclair as its new 

Chief Executive.

She brings a wealth of 

experience in local government 

and the public sector spanning 

more than 20 years.

Caroline, who is currently Chief 

Officer of East Dunbartonshire 

Health and Social Care 

Partnership, will take up the role 

this summer.

She succeeds Carol Beattie, 

who announced in March that 

she was standing down from the 

role after almost six years.

Caroline brings a wealth of 

experience in local government 

and the public sector spanning 

more than 20 years.

She has spent the past six years 

at East Dunbartonshire Health 

and Social Care Partnership, 

firstly as Head of Service before 

being appointed Chief Officer in 

January 2020.

Prior to this, Caroline spent 

15 years with Orkney Islands 

Council, working in a wide 

variety of social care service 

roles, including nearly three 

years as Chief Officer of Orkney 

Health and Care Partnership.

Caroline was appointed 

following a competitive selection 

process, overseen by a cross-

party panel of councillors.

Caroline said: “It’s a huge 

privilege to have the opportunity 

to lead Stirling Council. I can’t 

wait to get started in this hugely 

exciting role and meet our staff 

and partners.

“Stirling is at the heart of 

Scotland’s story and is steeped in 

history, heritage and culture. It’s 

an area bursting with innovation, 

creativity and entrepreneurial 

spirit; a place of outstanding 

natural beauty and diverse, 

vibrant communities. I know I 

will soon fall in love with this 

remarkable place and its people.

“I’m acutely aware of the 

major challenges facing local 

authorities and our residents, 

but I strongly believe we can 

overcome these issues by 

working together with our 

communities, partners and other 

key stakeholders.

“This spirit of collaboration 

will also be key to unlocking 

the significant opportunities 

for Stirling and the wider 

region through the likes of 

the City Region Deal, so we 

can deliver high-quality jobs, 

inward investment and inclusive 

economic growth.

“I look forward to working 

hard with all my new colleagues, 

councillors and communities to 

build on the great work before 

me and ensure Stirling thrives 

and is an excellent place to live, 

work and study.”

Brian Roberts, Chief Operating 

Officer Infrastructure & 

Environment, will take up the 

post of Interim Chief Executive 

until Caroline is in post.

Retiring Chief Executive Andrew Kerr
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Category 1:
Service innovation and improvement (Sponsored 

by Food Standards Scotland)

Category 2:
Achieving better outcomes for the most vulnerable 

in partnership

Category 3:
Tackling inequalities and improving health and 

wellbeing (Sponsored by Public Health Scotland)

Category 4:
Strengthening communities and local democracy

Category 5:
Just transition to a net zero economy

In addition, there are a further four awards which are 

chosen from the shortlisted applications submitted for each 

category. These are:

Best Team Award

This coveted accolade is awarded in recognition of projects 

that demonstrate outstanding all round team performance or 

ground breaking partnership working.

COSLA Chairperson’s Award

Selected from our short listed applications, the winner 

will demonstrate achievements supporting children and 

young people in the community that have been made in 

exceptional circumstances or that are beyond the specific 

award categories.

Delivering Excellence Award

Awarded in recognition of public sector excellence for projects 

that have demonstrated particular achievements, often 

outwith the specific criteria of the main award categories.

Excellent Outcomes, Excellent People Award

Effective people are at the heart of local government 

excellence, and this award seeks out innovative projects that 

have made an outstanding impact by transforming workforces 

and equipping staff to rise to new challenges criteria of the 

main award categories.

The 2024 awards ceremony is expected to take place on 

Thursday, 19th September as part of the COSLA Annual 

Conference and Exhibition.

All awards finalists will be invited to attend the awards 

ceremony.

More details will be shared on the COSLA website and social 

media channels as soon as possible.

S
cotland’s Councils are invited to submit their top 

projects and teams for COSLA Awards. Announcing 

that the 2024 awards are now open for applications 

COSLA President, Councillor Shona Morrison said 

“As COSLA President I am delighted to announce that 

COSLA’s 2024 Excellence Awards are now open for 

applications.

 “Councils are made up of truly exceptional people who 

deliver vital services every day, which serve the wellbeing 

of individuals, families and communities. The people who 

make up our Councils are often ‘unsung heroes’ in our 

communities, and that’s why I’m so pleased we can take this 

opportunity to honour their achievements, and the impact 

of the hard work of local authorities, with our awards.

 “This year, I’m really keen to see as many entries as 

possible from Councils across Scotland. If your council 

doesn’t usually submit, please take the chance this year – 

our staff are ready and waiting to hear from you and guide 

you through the application process.

“We are hopeful that some of our finalist and winning 

projects can be part of a campaign to help showcase the 

incredible transformation and innovation Councils are 

undertaking, and how they are constantly adapting to 

changing need - so this is the perfect forum to showcase the 

brilliant individuals and teams who make positive change a 

reality in your area.”

 There are five categories in which you can nominate a 

person, project or team for a COSLA Excellence Award.

2024 COSLA Excellence 

Awards nominations open

COSLA President, 

Councillor Shona Morrison

2023 Service Innovation and Improvement winner s Argyll 

and Bute Council for Delivering School Meals by Drone!

COSLA Excellence Awards

COSLA Excellence Awards
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A fter months of wet and freezing weather across 

Scotland, local authorities are bracing 

themselves for a new wave of potholes and road 

damage to repair in 2023 with an estimated 1 in 

3 roads needing repaired.  
Traditionally, contractors and local authorities have had 

to provide a team of operatives, with a road planer, a 

cutting saw, a hydraulic breaker and a sweeper, to provide 

a permanent road surface repair. Or, they simply carried out 

a ‘throw and go’ temporary repair. To combat the problem, 

JCB developed the Pothole Pro, a single machine that can 

cut, crop and clean the area ready for resurfacing, massively 

increasing productivity and cutting costs for the contractor 

or authority. Over a third of Scottish roads are now being 

maintained by customers who have a Pothole Pro. 

The Pothole Pro can prepare up to 250m2 of road surface 

in a single shift, with the average pothole repair taking 

just 8 minutes to prepare, at a cost of around £29/m2. 

That represents 5,000m3, or 700 potholes per month. 

This incredible productivity makes the JCB Pothole Pro 

very popular with city councils, rural authorities and Tier 

1 highway maintenance contractors. Stoke-on-Trent City 

Council, which carried out much of the early testing with 

JCB, managed to complete almost seven years’ worth of 

repairs in 12 months with its first machine.

“We’ve been able to fix 7,000m2 of patches in just 80 

days,” said Councillor Daniel Jellyman. “Using traditional 

methods this would have taken 758 days.”

Stoke-on-Trent City Council’s pioneering use of the 

machine was rewarded with two prestigious industry 

awards. The partnership won the Judges Merit Award and 

was Highly Commended in the Safety and Innovation 

Project of the Year category, at the annual Institute of 

Highways Engineering Mercia Branch Awards.

The Pothole Pro can be purchased through Scot JCB and 

with flexible finance through JCB Finance. It comes with a 

five year/4,000-hour warranty for peace of mind.

Based on JCB’s innovative Hydradig 110W wheeled tool 

carrier, the Pothole Pro is three machines in one. Fully road 

legal, it requires no expensive transport to travel to site. 

The Pothole Pro is equipped with a planer with integrated 

dust suppression and side-shift adjustment, allowing the 

operator to mill a full carriageway width without having to 

relocate the machine. A JCB Multi-tool incorporates a hydraulic cropper and a 

sweeper/bucket. The cropping tool eliminates the need for 

a floor saw, or a hydraulic or pneumatic breaker, providing 

a clean cut to the edge of the planed area. With no manual 

cutting tools or pneumatic hammers, the Pothole Pro 

eliminates any risk of Hand Arm Vibration Syndrome for 

operatives.By rotating the Multi-tool, the operator can then clean 

up the repair with the sweeper and tip the material into 

a waiting truck for disposal. As the machine can rotate 

within a single carriageway, there is no need to close 

additional lanes to load into the truck. The operator is 

able to change work tools without having to leave the cab, 

reducing risk to operatives working in the road. 

While many local authorities will find plenty of road 

repair work for the Pothole Pro throughout the year, 

the tools can be removed and replaced with a variety of 

attachments, to provide a powerful, highly manoeuvrable 

machine that can undertake a number of other jobs, 

including stump grinding, grass mowing, hedge trimming 

and trench digging, to further boost return on investment.

To find out more about the benefits delivered by the 

JCB Pothole Pro visit www.scot-jcb.com or contact 0141 

556 6521. 

JCB Pothole Pro delivers cost reduction and productivity boost

The new JCB Pothole Pro is a unique 3 in 1 solution

Call 0141 556 6521                                   www.scot-jcb.co.uk

For more information on the new Pothole Pro visit our website.

JCB POTHOLE PRO CUT. CROP. CLEAN. 

 
The new JCB Pothole Pro is a unique 3 in 1 solution specifically designed to sort 

out any patching, pothole repair or large reinstatement operations, efficiently, 

economically and permanently. Because it comes with 3 dedicated attachments to 

cut, crop and clean, there’s no need for additional specialist equipment or extra 

manpower, saving you both time and money. And with a typical pothole repaired in 

8 minutes, why compromise on a quick fix that won’t last, when you can have quick 

and permanent? In fact, all you need to add, is the tar.

SCOT JCB

THE AWARD WINNING 
POTHOLE PRO

UNCOMPROMISING 

POTHOLE REPAIR & PATCHING 

Designed to work safely and efficiently just about anywhere, 

and in all conditions, the Pothole Pro prepares a defect 

quickly - in just 8 minutes - ready for reinstatement.
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“An in-depth publication 
which I think others would 

benefit from reading.” 
Euan Jardine, Council Leader, 

Scottish Borders Council

“Thank you for all 
your support to local 

government.” 
Derek Crichton, Communities 

Director, Dumfries & 
Galloway Council [retired]

“Really good 
coverage of our 

10th anniversary.” 
Ed Forrest, Director, 

GSA Biosphere

“Congrats to your fellow team 
mates for a job well done.” 

Robin Jackson, ex-Highland Council

“Fascinating news & 
lovely production.” 

Gillian Munro, 
Principal, Sabhal 

Mor Ostaig

“Really interesting stories.” 
Louise MacLean, Bord na Gaidhlig

“Keep up the good work.” 
Mike Newall, CEO, South 

Ayrshire Council

What our readers say about us


